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Office Principal N.J.S.A. Govt. College, Kapurthala 
Email Id: -gckapurthala@gmail.com 

Website: - www.gckpt.com 

 

Action Taken Report based on Feedback received from the Stakeholders i.e Alumni and 

Employer. 

 

Feedback of the Alumni is an essential component for analysis and improvement in the higher 

education academic culture. Once out of the formal structure, the Alumni can objectively talk 

about the challenges faced by them vis-à-vis the curriculum with special reference to its utility in 

the job market. The Alumni Committee of the college collects feedback form from the Alumni 

pertaining to the varied aspects of the curriculum studied. The feedback forms have been 

designed with the help of Google forms and shared with the alumni through whatsapp groups. 

The feedback thus received is then analyzed by the Committee and shared with the Principal, 

IQAC and the faculty for discussion. The following are the Alumni and Employer's constructive 

suggestions with reference to curriculum, teaching methods, technical skills along with the 

action taken and implementation. On the basis of suggestions received from stakeholders plans 

for the next academic session are prepared. 

 

 

Sr. No. Suggestions obtained through 
feedback form 

Implementation  

Alumni Feedback  

1. More instruments in Science Labs New and Advanced instruments have been 
purchased for Science Labs. 

2. Industrial Visits  Under Career Counseling and Guidance Cell a 
number of Industrial Visits have been 
organized that have benefited students' career 
goals. 

3.  Computer Based and Skill 
Oriented Courses should be 
started 

At present Computer Based Courses PGDCA, 
B.Sc. Computer Science and B.C.A and Skill 
Oriented Add-on Courses are running in the 
institution. 

4.  Master Courses should be started 
in streams like Punjabi, History, 
Hindi, Economics, Commerce, 
Computers etc. 

As M.A. English Course has been available in 
the college since 1968, M.A. Economics, 
M.Com.  and PGDCA were included later. 
College has also got permission to start M.A. 
in Punjabi. 

5. More Field Visits  More Field visits have been organized for 
students' experiential learning. 
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6. Curriculum should be revised  Meetings have been conducted by the 
Principal and Board of studies members to 
forward this suggestion to the university. 

Employer Feedback 

1. College Infrastructure should be 
enhanced  

College Infrastructure has been upgraded. 
New Auditorium and classrooms have been 
built. 

2. Sports infrastructure should be 
upgraded 

The decision was taken in DPI meetings for 
upgraded sports infrastructure in both outdoor 
and indoor games. 

3. ICT enabled facilities should be 
enhanced 

More ICT enabled classrooms with smart 
boards, interactive panels and Wi-Fi have 
been added in the institution. 

4. Curriculum should be revised  This issue has been forwarded to the 
concerned departments through meeting with 
DPI and University Board of Studies. 
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TABLE 1 :- Do you feel proud to be associated with N.J.S.A. Government College 

Kapurthala as an Alumni ? 

CRITERIA NO. OF ALUMNI PERCENTAGE 
AGREE 38 100 

SOMETIMES 0 0 

DISAGREE 0 0 

 

 

 

TABLE 2 :- College is having adequate infrastructure with respect to academics and extra 

curricular activities 

CRITERIA NO. OF ALUMNI PERCENTAGE 
AGREE 38 100 

SOMETIMES 0 0 

DISAGREE 0 0 
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TABLE 3 :- You would recommend the College to your near and dear ones for academics 

and overall excellence 

CRITERIA NO. OF ALUMNI PERCENTAGE 
AGREE 37 97 

SOMETIMES 1 3 

DISAGREE 0 0 

 

 

 

TABLE 4: - Teachers were effective in solving your problem 

CRITERIA NO. OF ALUMNI PERCENTAGE 
AGREE 38 100 

SOMETIMES 0 0 

DISAGREE 0 0 
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TABLE 5 :- Teachers were effective in solving your problem 

CRITERIA NO. OF ALUMNI PERCENTAGE 
AGREE 38 100 

SOMETIMES 0 0 

DISAGREE 0 0 
 

 

TABLE 6 :- College organises various kinds of activities  for overall development of 

students 

CRITERIA NO. OF ALUMNI PERCENTAGE 
AGREE 36 95 

SOMETIMES 2 5 

DISAGREE 0 0 
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TABLE 1 :- Ability to contribute to the goal of the organisation   

CRITERIA NO. OF EMPLOYERS PERCENTAGE 
STRONGLY AGREE 4 80 

AGRRE 0 0 

NEUTRAL 1 20 

DISAGREE 0 0 

STRONGLY DISAGREE 0 0 

 

 

 

TABLE 2 :- Curriculum enhances analytical skills 

CRITERIA NO. OF EMPLOYERS PERCENTAGE 
STRONGLY AGREE 2 40 

AGREE 1 20 

NEUTRAL                            0                             0 

DISAGREE                            1 20 

STRONGLY DISAGREE                            1 20 
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TABLE 3 :- Curriculum is relevant for employability 

CRITERIA NO. OF EMPLOYERS PERCENTAGE 
STRONGLY AGREE 2 40 

AGREE 0 0 

NEUTRAL 1 20 

DISAGREE 1 20 

STRONGLY DISAGREE 1 20 
 

 

 

TABLE 4: - Technical Knowledge/ Skill 

CRITERIA NO. OF EMPLOYERS PERCENTAGE 
STRONGLY AGREE 2 40 

AGREE 2 40 

NEUTRAL 0 0 

DISAGREE 0 0 

STRONGLY DISAGREE 1 2 
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TABLE 5 :- Creative in response to workplace challenges 

CRITERIA NO. OF EMPLOYERS PERCENTAGE 
STRONGLY AGREE 1 20 

AGREE 3 60 

NEUTRAL 0 0 

DISAGREE 0 0 

STRONGLY DISAGREE 1 20 
 

 

TABLE 6 :- Ability to take up extra responsibility 

CRITERIA NO. OF EMPLOYERS PERCENTAGE 
STRONGLY AGREE 1 20 

AGREE 3 60 

NEUTRAL 1 20 

DISAGREE 0 20 

STRONGLY DISAGREE 0 0 
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TABLE 7 :- Using technology and workplace equipments 

CRITERIA NO. OF EMPLOYERS PERCENTAGE 
STRONGLY AGREE 3 60 

AGREE 1 20 

NEUTRAL 0 0 

DISAGREE 1 20 

STRONGLY DISAGREE 0 0 
 

 

STRONGLY AGREE 
60% 

AGREE 
20% 

NEUTRAL 
0% 

DISAGREE 
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0% 

Using technology and workplace equipments  

STRONGLY AGREE AGREE NEUTRAL DISAGREE STRONGLY DISAGREE

57


